
 
YWCA Greensboro 
1807 East Wendover Ave., Greensboro, NC 27405 
P 336.273.3461  F 336.273.7141 

ywcagsonc.org 

 

  
  
  

 
 

Job Title: Program Manager – Healthy Moms Healthy Babies Program 

Job Description 

 

The YWCA Greensboro seeks a creative, energetic, and innovative team player to oversee the implementation 
of a comprehensive program for pregnant and parenting young adult women at elevated risk of pre-term 
birth, low birth weight, and infant mortality due to racial disparities, poverty, interpersonal violence, or 
homelessness. The YWCA’s Healthy Moms Healthy Babies Program is a vibrant and effective program that 
provides support through individual and group interactions. The Program Manager will be responsible for 
improving the health outcomes of women and children during the prenatal, postpartum, and interconception 
period. 
 
Primary Job Responsibilities: 

 Ensure that the Healthy Moms Healthy Babies program is implemented according to agency plan 
and is in compliance with funding contracts 

 Supervise Healthy Moms Healthy Babies staff and volunteers, including childcare staff, 
undergraduate and graduate student interns, and childcare volunteers 

 Recruit participants and build community awareness of resources for pregnant and parenting 
women 

 Provide case-management services to 30 women, including home visits using selected best-
practices curricula, completing individualized goal plans, supporting participants, and connecting 
them with resources as needed to reach their goals; will require a commitment of late afternoon 
and evening hours. 

 Schedule, plan, and facilitate evening peer group meetings twice each month, attending to the 
health goals of the program and the interests/needs of participants 

  Manage the Healthy Beginnings Database in accordance with NC DHHS to achieve program 
outcomes 

  contract requirements 

 Recruit Community Advisory Board members, maintain membership list, hold meetings at least 
quarterly, and effectively direct and utilize the expertise of community partners. 

 Work collaboratively with direct supervisor to achieve program outcomes 
 
Required Knowledge and Skills: 

 A bachelor's degree or higher in a human services field with a minimum of 2 years complementary 
work experience  

 High level of motivation, ability to work well and meet tight deadlines with minimal supervision 

 Strong organizational skills and attention to details 

 Flexibility with respect to schedule and variable working hours, including willingness to work 
evenings when necessary 



 
YWCA Greensboro 
1807 East Wendover Ave., Greensboro, NC 27405 
P 336.273.3461  F 336.273.7141 

ywcagsonc.org 

 

 Administrative and managerial skills 

 Ability to carry leadership roles such as leading discussions, teaching, and public speaking. 

 Must have a car, a valid NC Driver's License, and auto insurance 
 
Successful Applicants Should Have the Following Attributes: 

 Understanding of best practices in preconception health promotion and desire for continuous 
improvement 

 Sensitivity to the needs of pregnant and parenting women, including a commitment to social 
justice, reproductive health, positive parenting, and understanding of the root causes of racial 
disparities in reproductive health outcomes 

 

Salary: Salary is commensurate with experience.   

To apply:  Prospective employees should email a resume and cover letter to resumes@ywcagsonc.org.  
Indicate HMHB Program Manager Application in the subject line by April 25, 2016.  

The YWCA Greensboro is an Equal Opportunity Employer. As such, in compliance with and as required by 
federal and state law, all applicants are considered without regard to race, color, religion, national origin, 
sexual orientation, age or disability. 
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